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Dr. Lu Family Medicine is a patient-centered
medical home (PCMH) program sponsored by
the National Committee for Quality
Assurance. Care is coordinated through your
primary care physician so you receive the
necessary care when and where
you need it.

3. Your care, coordinated3. Your care, coordinated
We partner with you and coordinate your care
with specialists, hospitals, health agencies,
nursing homes, qualified providers, community
resources, and other health professionals across
referrals and transitions in care settings to
support your health and well-being.

5. Prepare for your visit5. Prepare for your visit
Bring a complete medical and mental health history,
living situation, relationship status, and employment
history.
Bring current medications with doses and allergies.
Provide names and contact information for other
medical providers.

6. Support beyond the office6. Support beyond the office
Information is available through the office phone message system, answering service, and
office procedure policy regarding clinic hours and after-hours services, including mental health,
evening and weekend medical care facilities, on-call physicians, urgent care/emergency, and hospitals.
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